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★ PIVOT! Repatriation of U.S. Citizens Ad 

Campaign

★ Travel Safety Campaigns that Survived 2020

★ Fun Stuff



Repatriation of U.S. Citizens 
Abroad (April - June 2020)



Key Metrics

Total Reach

284.5M
Total Impressions

1.4B
Total  Engagement

1.5M
Site Visits

57.5M

1,993% increase0.62% Average FB, IG, RedditFB, IG, Reddit



Key Messages: 

- Americans Overseas: Return to the United States Now



Key Messages: 

- Enroll in STEP if you are currently abroad



Key Messages: 

- Adventure Can Wait



Spotlight: Evacuation Efforts



Outreach Campaigns that 

Survived 2020



Passport Resumption of Services

Most Passport Agencies 
have resumed limited 
services; processing 
time commitments 
reintroduced

Several Passport 
Agencies resume limited 
Services (Phase 1)

Passport Services 
SUSPENDS the vast 
majority of Passport 
processing due to 
COVID-19.

March 1, 2020

Passport Services on 
track for processing 
more than 20 million 
passports in FY2020.

Routine Processing Times: 4-6 
Weeks

Expedited Processing Times: 
2-3 Weeks

March 19, 2020 June 11,  2020 August 17, 2020

Routine Processing Times: 
10-12 weeks

Expedited Processing Times: 
4-6 weeks



● Communicate to the public our 

3-phase reopening approach.

● Routine / Expedited Service 

processing times longer than 
pre-COVID.

● Counter service only available for 

life-or-death emergency 
cases. 

● Intense public backlash

Passport Resumption of Services



Storm Season Safety Holiday Travel



Fun Stuff!





- Where can Americans Travel?
- Passport Mythbusters
- Trivia Tuesdays
- Would You Rather: Travel Safety Edition
- Word Scramble
- Where in the World: Home Edition

Quizzes and Trivia



Where Can Americans Travel?



Word Scramble Story



Where in the World?



What questions do you have?

@travelgov

ZalenskiAP@state.gov


